
 
 
 

 
 
  
 

ESA has been asked by Comcast to make you aware of the limitations of its new 
HomePoint telephone service in regard to home security systems.   

  

Comcast advises that home security systems should not be installed with HomePoint 
and is including a notice to customers with each device highlighting its home security 
system limitations.  

  

Attached to the notice is a sticker Comcast is asking customers to adhere to the back 
of their HomePoint device stating "HomePoint does not support the automatic dialing 
function of home security systems. If you have a home security system connected to 
your current voice service you should not utilize HomePoint." 
 
  

 
 
 
 


